Barnardo’s through a strengths based approach, aims to promote self-
advocacy enabling refugee families to report housing issues independently
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Barnardo's and Invisible Building have
developed a bilingual reporting platform
for directly addressing housing issues
between landlord and tenant

OUR SEED FUND PROPOSAL

A Seed Fund award would allow us to:

e Upgrade 'FixIT" with ‘Premium' features including allowing video evidence to be submitted
when reporting an issue.

e Improve 'FixIT' through research and development with a focus on the reporting feature and
landlord / tenant communication

e Build more automation into 'FixIT' allowing issues to be solved via 'How to Guides' giving the
families the opportunity to exercise greater autonomy

e Share 'FixIT" with other organisations to aid refugee and asylum seeking families. Pushing for
'Growth' and 'Expansion’ across UK and Ireland.

e Translate 'Terms & Conditions', 'GDPR' and 'Data Processing' information


https://invisiblebuilding.com/
https://www.barnardos.org.uk/

